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RepairLogic
Toolkit

The following document is designed to help new shops navigate to common task processes that are outlined
within the RepairLogic platform’s Knowledge Base. These links will help new users complete common tasks
within RepairLogic and how to reach out for assistance.

Frequently Asked Questions: Workflow:
RepairLogic FAQs Using the one-time-use-parts report
Procedure versioning
RepairLogic Administrative Tasks: Sharing repair plans
How to manage users in RepairLogic Adding and editing notes
Updating personal details in RepairLogic Uploading files to RepairLogic
Changing your password in RepairLogic Updating the status of a repair plan

Assigning procedures to technicians
Repair Planning / Procedures:

Getting started with RepairLogic Troubleshooting:

Creating a repair plan in RepairLogic Fixing a PDF that fails to generate in RepairLogic
Viewing and downloading files in RepairLogic Single use parts not yet available in RepairLogic
Adding procedures to a repair plan RepairLogic model year support

Groups and types definitions
Creating a custom collection in RepairLogic

Need Assistance?
Your success is our top priority. Don’t hesitate to contact us for technical inquiries,
administrative questions, or any other concerns.

For technical assistance, please reach out to our Support Team at 888-776-5792 option 2.
For usage assistance or training opportunities, please email the Customer Success team at
repairlogic@oeconnection.com
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https://repairlogic.zendesk.com/hc/en-us/articles/25846100623763-RepairLogic-FAQs
https://repairlogic.zendesk.com/hc/en-us/articles/6463179234195-Adding-Editing-Users
https://repairlogic.zendesk.com/hc/en-us/articles/6464577502867-Updating-Personal-Details
https://repairlogic.zendesk.com/hc/en-us/articles/4987299089299-Changing-Your-Password
https://repairlogic.zendesk.com/hc/en-us/articles/9996805753875-Getting-Started-with-RepairLogic
https://repairlogic.zendesk.com/hc/en-us/articles/4987298332307-Creating-a-Repair-Plan
https://repairlogic.zendesk.com/hc/en-us/articles/6464757333395-Viewing-and-Downloading-Files
https://repairlogic.zendesk.com/hc/en-us/articles/6461719590291-Adding-Procedures-to-a-Repair-Plan
https://repairlogic.zendesk.com/hc/en-us/articles/6272674255507-Groups-and-Types-Definitions
https://repairlogic.zendesk.com/hc/en-us/articles/6464001542547-Saving-Procedures-and-Creating-a-Custom-Collection
https://repairlogic.zendesk.com/hc/en-us/articles/6464120606867-Viewing-the-1xID-One-Time-Use-Parts-Report
https://repairlogic.zendesk.com/hc/en-us/articles/7774802570899-Reviewing-RepairLogic-Procedure-Versioning
https://repairlogic.zendesk.com/hc/en-us/articles/9535020121107-Sharing-Repair-Plans
https://repairlogic.zendesk.com/hc/en-us/articles/6465003799443-Adding-and-Editing-Notes
https://repairlogic.zendesk.com/hc/en-us/articles/6464381643411-Uploading-Files
https://repairlogic.zendesk.com/hc/en-us/articles/6463573270035-Changing-the-Status-of-a-Repair-Plan
https://repairlogic.zendesk.com/hc/en-us/articles/6289038689939-Assigning-a-Technician-to-a-Repair-Plan
https://repairlogic.zendesk.com/hc/en-us/articles/14258800174611-Fixing-a-PDF-that-Fails-to-Generate
https://repairlogic.zendesk.com/hc/en-us/articles/12884923757843-Single-Use-Parts-Not-Yet-Available-in-RepairLogic
https://repairlogic.zendesk.com/hc/en-us/articles/9142385801107-RepairLogic-Model-Year-Support

